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	Technical Certificate of Credit Consolidation Probe

	

	Recommended Action – DTAE Staff:

	     

	

	Recommended Action – VPI Council:

	     

	

	Recommended Action – Presidents Council:

	     

	

	Recommended Action – DTAE Board (if necessary):

	     

	

	Program Name:
	PC Repair Technician

	Major Code:
	Xxxx
	

	CIP Code:
	Xxxxxx 
	

	PAS Code / PAS Group Name:
	0360 - Computer Information Systems

	Proposed Implementation Date for Newly Consolidated TCC:
	Fall 2006
	

	Proposed Termination Date for Consolidated TCCs:
	Fall 2007

	Curriculum Program Specialist:
	Dwight Watt, EdD

	Program Description:

	The PC Repair Technician certificate prepares the student with the skills needed to perform personal computer troubleshooting and repair. 

	Curriculum


	Course 
Code
	Course Title 
	Class
Hours
	Demo
Lab
Hours
	Practical
Lab
Hours
	Contact
Hours
	Credit
Hours
	Course
Type

	CIS 103
	Operating Systems Concepts
	4
	4
	0
	8
	6
	Standard

	CIS 122
	Microcomputer Installation and Maintenance
	4
	6
	0
	10
	7
	Standard

	CIS 106
	Computer Concepts
	5
	0
	0
	5
	5
	Standard

	SCT 100
	Introduction to Microcomputers
	1
	4
	0
	5
	3
	Standard

	CIS 1140
	Networking Fundamentals
	4
	4
	0
	8
	6
	Standard

	
	OR
	
	
	
	
	
	

	CIS 2321
	Introduction to LAN and WAN
	(4)
	(4)
	(0)
	(8)
	(6)
	Standard

	TCC Minimum Required Hours:
	18
	18
	0
	36
	27
	


	Required Age:
	16

	High School Diploma or GED Required:
	No

	Test:
	Asset

	Minimum
Test
Scores
	Reading:
	33

	
	English:
	32

	
	Mathematics:
	31

	
	Algebra:
	     

	Other Conditions for Admission (if any):
	No

	If yes, explain:
	     


	Replacing TCCs:  11
	Offered at Technical College(s): 11

	Major 
Code
	Replacing TCC(s) 
	College(s) Offering

	PCU1
	PC Maintenance And Support
	Albany 

	HSR1
	Hardware Specialist
	Central Georgia

	HSR1
	Hardware Specialist
	DeKalb

	CUT1
	Computer Support Specialist
	East Central

	PPT1
	Personal Computer Technician
	Georgia Aviation

	PCT1
	Computer Repair Technician 
	Sandersville

	BCT1
	Computer Repair Technician
	Savannah

	CSS1
	Computer Support Technician
	Savannah

	MHS1
	Computer Repair Technician
	Swainsboro

	PCP1
	Computer Repair Technician
	Valdosta

	CPU1
	Computer Repair Technician
	West Central

	ITU1
	IT Support Technician
	West Georgia


	Sandersville (817) 


Major/Program 

	Major Code/Program Name:
	PCT1: Computer Repair Technician

	Major CIP Code:
	470104
	

	Credit Hour Description:
	Quarter


Curriculum 

	Course
Code
	Course Title
	Class
Hours
	Demo Lab Hours
	Practical Lab Hours
	Contact
Hours
	Credit
Hours
	Course Type

	CIS 103
	Operating Systems Concepts
	4
	4
	0
	8
	6
	Standard

	CIS 106
	Computer Concepts
	5
	0
	0
	5
	5
	Standard

	CIS 1140
	Networking Fundamentals
	4
	4
	0
	8
	6
	Standard

	CIS 122
	Microcmptr Install/Maintenance
	4
	6
	0
	10
	7
	Standard

	CIS 286
	A+ Preparation
	4
	6
	0
	10
	7
	Standard

	SCT 100
	Intro to Microcomputers
	1
	4
	0
	5
	3
	Standard


	
	TCC Minimum Required Hours
	
	
	
	
	34
	


Admissions 

	Required Age:
	16

	High School Diploma or GED Required:
	Yes

	Minimum Test Scores:

	Test:
	Asset Test Required.

	Reading:
	38

	English:
	35

	Mathematics:
	35

	Algebra:
	0

	Other conditions for Admission (if any):
	No

	If yes, explain:


	Savannah (841) 


Major/Program 

	Major Code/Program Name:
	BCT1: Computer Repair Technician

	Major CIP Code:
	470104
	

	Credit Hour Description:
	Quarter


Curriculum 

	Course
Code
	Course Title
	Class
Hours
	Demo Lab Hours
	Practical Lab Hours
	Contact
Hours
	Credit
Hours
	Course Type

	CIS 106
	Computer Concepts
	0
	0
	0
	0
	5
	Standard

	CIS 1140
	Networking Fundamentals
	0
	0
	0
	0
	6
	Standard

	CIS 122
	Microcomputer Inst. & Maint.
	0
	0
	0
	0
	7
	Standard

	SCT 100
	Introduction to Microcomputers
	0
	0
	0
	0
	3
	Standard


	
	TCC Minimum Required Hours
	
	
	
	
	21
	


Admissions 

	Required Age:
	No Minimum

	High School Diploma or GED Required:
	Yes

	Minimum Test Scores:

	Test:
	Admissions Test Not Required.

	Reading:
	0

	English:
	0

	Mathematics:
	0

	Algebra:
	0

	Other conditions for Admission (if any):
	Yes

	If yes, explain:


	Swainsboro (845) 


Major/Program 

	Major Code/Program Name:
	MHS1: Computer Repair Technician

	Major CIP Code:
	470104
	

	Credit Hour Description:
	Quarter


Curriculum 

	Course
Code
	Course Title
	Class
Hours
	Demo Lab Hours
	Practical Lab Hours
	Contact
Hours
	Credit
Hours
	Course Type

	CIS 103
	Operating Systems Concepts
	40
	40
	0
	80
	6
	Standard

	CIS 1140
	Networking Fundamentals
	40
	40
	0
	80
	6
	Standard

	CIS 122
	Microcomputer Install/Mainten
	40
	60
	0
	100
	7
	Standard

	CIS 2321
	Intro to LAN and WAN
	40
	40
	0
	80
	6
	Standard

	Electives 322
	Electives
	0
	0
	0
	0
	14
	Standard


	
	TCC Minimum Required Hours
	
	
	
	
	39
	


Admissions 

	Required Age:
	16

	High School Diploma or GED Required:
	Yes

	Minimum Test Scores:

	Test:
	Asset Test Required.

	Reading:
	38

	English:
	35

	Mathematics:
	35

	Algebra:
	37

	Other conditions for Admission (if any):
	No

	If yes, explain:


	Valdosta (848) 


Major/Program 

	Major Code/Program Name:
	PCP1: Computer Repair Technician

	Major CIP Code:
	470104
	

	Credit Hour Description:
	Quarter


Curriculum 

	Course
Code
	Course Title
	Class
Hours
	Demo Lab Hours
	Practical Lab Hours
	Contact
Hours
	Credit
Hours
	Course Type

	CIS 103
	Operating Systems Concepts
	4
	4
	0
	8
	6
	Standard

	CIS 1140
	Network Fundamentals
	4
	4
	0
	8
	6
	Standard

	CIS 122
	Microcomp Install & Maintain
	4
	6
	0
	10
	7
	Standard

	CIS 170
	AC/DC Ffor PC Repair
	2
	6
	0
	8
	5
	Standard

	CIS 171
	Intern I
	2
	6
	0
	8
	5
	Standard

	CIS 172
	Intern II
	2
	6
	0
	8
	5
	Standard

	SCT 100
	Introduction to Microcomputers
	1
	4
	0
	5
	3
	Standard


	
	TCC Minimum Required Hours
	
	
	
	
	37
	


Admissions 

	Required Age:
	16

	High School Diploma or GED Required:
	Yes

	Minimum Test Scores:

	Test:
	Asset Test Required.

	Reading:
	38

	English:
	35

	Mathematics:
	35

	Algebra:
	0

	Other conditions for Admission (if any):
	No

	If yes, explain:


	East Central (825) 


Major/Program 

	Major Code/Program Name:
	CUT1: Computer Support Specialist

	Major CIP Code:
	470104
	

	Credit Hour Description:
	Quarter


Curriculum 

	Course
Code
	Course Title
	Class
Hours
	Demo Lab Hours
	Practical Lab Hours
	Contact
Hours
	Credit
Hours
	Course Type

	CIS 103
	Operating Systems Concepts
	4
	4
	0
	8
	6
	Standard

	CIS 1131
	Help Desk Concepts
	4
	4
	0
	8
	6
	Standard

	CIS 1140
	Networking Fundamentals
	4
	4
	0
	8
	6
	Standard

	CIS 122
	Microcomputer Install. & Maint
	4
	6
	0
	10
	7
	Standard

	SCT 100
	Intro. to Microcomputers
	1
	4
	0
	5
	3
	Standard


	
	TCC Minimum Required Hours
	
	
	
	
	28
	


Admissions 

	Required Age:
	16

	High School Diploma or GED Required:
	No

	Minimum Test Scores:

	Test:
	Asset Test Required.

	Reading:
	33

	English:
	32

	Mathematics:
	33

	Algebra:
	0

	Other conditions for Admission (if any):
	No

	If yes, explain:


	Central Georgia (835) 


Major/Program 

	Major Code/Program Name:
	HSR1: Hardware Specialist

	Major CIP Code:
	470104
	

	Credit Hour Description:
	Quarter


Curriculum 

	Course
Code
	Course Title
	Class
Hours
	Demo Lab Hours
	Practical Lab Hours
	Contact
Hours
	Credit
Hours
	Course Type

	CIS 103
	OPERATING SYSTEMS CONCEPTS
	0
	0
	0
	0
	6
	Standard

	CIS 1140
	NETWORKING FUNDAMENTALS
	0
	0
	0
	0
	6
	Standard

	CIS 122
	MICRO INSTALL/MAINT
	0
	0
	0
	0
	7
	Standard

	CIS 2321
	INTRO TO LAN & WAN (CISCO 1)
	0
	0
	0
	0
	6
	Standard


	
	TCC Minimum Required Hours
	
	
	
	
	25
	


Admissions 

	Required Age:
	16

	High School Diploma or GED Required:
	Yes

	Minimum Test Scores:

	Test:
	Asset Test Required.

	Reading:
	38

	English:
	35

	Mathematics:
	35

	Algebra:
	0

	Other conditions for Admission (if any):
	No

	If yes, explain:


	DeKalb (830) 


Major/Program 

	Major Code/Program Name:
	HSR1: Hardware Specialist

	Major CIP Code:
	470104
	

	Credit Hour Description:
	Quarter


Curriculum 

	Course
Code
	Course Title
	Class
Hours
	Demo Lab Hours
	Practical Lab Hours
	Contact
Hours
	Credit
Hours
	Course Type

	CIS 103
	Operating Systems Concepts
	40
	40
	0
	80
	6
	Standard

	CIS 105
	Program Design & Development
	50
	0
	0
	50
	5
	Standard

	CIS 106
	Computer Concepts
	50
	0
	0
	50
	5
	Standard

	CIS 1140
	Networking Fundamentals
	40
	40
	0
	80
	6
	Standard

	CIS 122
	Microcomputer Instal & Mainten
	40
	60
	0
	100
	7
	Standard

	CIS 2149
	Implement Windows Professional
	40
	40
	0
	80
	6
	Standard

	CIS 286
	A+ Preparation
	40
	60
	0
	100
	7
	Standard

	SCT 100
	Introduction to Microcomputers
	10
	40
	0
	50
	3
	Standard


	
	TCC Minimum Required Hours
	
	
	
	
	45
	


Admissions 

	Required Age:
	16

	High School Diploma or GED Required:
	Yes

	Minimum Test Scores:

	Test:
	Compass Test Required.

	Reading:
	68

	English:
	38

	Mathematics:
	0

	Algebra:
	23

	Other conditions for Admission (if any):
	No

	If yes, explain:


	West Georgia (819) 


Major/Program 

	Major Code/Program Name:
	ITU1: IT Support Technician

	Major CIP Code:
	110103
	

	Credit Hour Description:
	Quarter


Curriculum 

	Course
Code
	Course Title
	Class
Hours
	Demo Lab Hours
	Practical Lab Hours
	Contact
Hours
	Credit
Hours
	Course Type

	CIS 103
	Operating Systems Concepts
	4
	4
	0
	8
	6
	Standard

	CIS 106
	Computer Concepts
	5
	0
	0
	5
	5
	Standard

	CIS 1131
	Help Desk Concepts
	4
	4
	0
	8
	6
	Standard

	CIS 1140
	Networking Fundamentals
	4
	4
	0
	8
	6
	Standard

	CIS 122
	Microcomputer Install & Maint
	4
	6
	0
	10
	7
	Standard

	Electives 1042
	CISxxx
	4
	4
	0
	8
	6
	Standard

	SCT 100
	Intro. to Microcomputers
	1
	4
	0
	5
	3
	Standard


	
	TCC Minimum Required Hours
	
	
	
	
	39
	


Admissions 

	Required Age:
	16

	High School Diploma or GED Required:
	Yes

	Minimum Test Scores:

	Test:
	Asset Test Required.

	Reading:
	38

	English:
	35

	Mathematics:
	35

	Algebra:
	0

	Other conditions for Admission (if any):
	No

	If yes, explain:


	Georgia Aviation (816) 


Major/Program 

	Major Code/Program Name:
	PPT1: Personal Computer Technician

	Major CIP Code:
	470104
	

	Credit Hour Description:
	Quarter


Curriculum 

	Course
Code
	Course Title
	Class
Hours
	Demo Lab Hours
	Practical Lab Hours
	Contact
Hours
	Credit
Hours
	Course Type

	CIS 103
	Operating Systems Concepts
	4
	4
	0
	8
	5
	Standard

	CIS 140
	Networking Concepts
	5
	0
	0
	5
	5
	Standard

	CIS 265
	Microcomputer Troubleshooting
	4
	4
	0
	8
	7
	Standard

	SCT 100
	Intro to Microcomputers
	1
	4
	0
	5
	3
	Standard


	
	TCC Minimum Required Hours
	
	
	
	
	20
	


Admissions 

	Required Age:
	16

	High School Diploma or GED Required:
	Yes

	Minimum Test Scores:

	Test:
	Asset Test Required.

	Reading:
	38

	English:
	35

	Mathematics:
	39

	Algebra:
	0

	Other conditions for Admission (if any):
	No

	If yes, explain:


Albany Tech
PC MAINTENANCE AND SUPPORT – PCU1

(Embedded in Microcomputer Specialist, Networking Specialist and Internet Specialist - Web Site Designer)

Program Description:

This technical certification program consists of 27 credit hours of instruction and prepares CIS students for working

in a small computer systems environment.

Entrance date: Quarterly

Minimum Test Scores

ASSET – Writing 35 COMPASS – Writing 23

Reading 38 Reading 70

Math 35 Math 26

Algebra 37 Algebra 29

High School diploma or equivalent required for admission

Credits required for graduation: 27

PC MAINTENANCE AND SUPPORT CERTIFICATE CURRICULUM

ESSENTIAL COURSES CREDITS

CIS 103/173 Operating Systems Concepts 6

CIS 106 Computer Concepts 5

CIS 122 PC Installation & Configuration 7

CIS 1140 Network Fundamentals 6

SCT 100 Introduction to Microcomputers 3

West Central Tech
	
	Program Courses
Essential Specific and Fundamental Technical Courses
Course Number
Course Title
Credits
CIS 103

Operating Systems Concepts

6

CIS 122

Microcomputer Installation and Maintenance

7

CIS 1140

Networking Fundamentals

6

Total Credit Hours
19



Savannah Tech
Computer Support Technician 
The Computer Support Technician Technical Certificate of Credit consists of 26 credit hours of instruction and is designed to prepare students for jobs in computer facilities and offices needing computer hardware and software support. This certificate will enable the student to prepare for the Comptia Network + and A+ certification exams. Graduates are qualified for entry-level jobs in technical support.
	SPECIFIC TECHNICAL COURSES
	CREDIT HOURS

	SCT 100
	Introduction to Microcomputers
	3

	CIS 106
	Computer Concepts
	5

	CIS XXX
	Operating Systems Course (CIS 103 - 6 credit hours)
	5

	CIS 1140
	Networking Fundamentals
	6

	CIS 122
	Microcomputer Installation & Maintenance
	_7_

	
	
	

	Total Credit Hours
	26
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