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	Technical Certificate of Credit   
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	Program Name:
	Customer Service-Help Desk Support Specialist

	Major Code:
	CSH1

	CIP Code:
	110601

	PAS Code / PAS Group Name:
	0360 / Computer Information Systems

	Curriculum Program Specialist:
	 FORMDROPDOWN 



	Program Description    


	The purpose of the Customer Service -Help Desk Support Specialist technical certificate is to provide training opportunities for persons to gain employment in a customer service/ help desk environment. Courses in the technical certificate provide both classroom and hands-on learning in the areas of computer concepts, external and internal customer relations, data entry, office applications and basic technical concepts applied in various fields. 


	Curriculum


	Course 
Code
	Course Title
	Class
Hours
	Demo
Lab
Hours
	Practical
Lab
Hours
	Contact
Hours
	Credit
Hours
	Course
Type


	BUS 142
	Information Processing
	2
	4
	0
	6
	4
	Standard

	BUS 143
	Business Software Applications
	2
	0
	0
	2
	2
	Standard

	BUS 144
	Business Interaction Skills
	4
	0
	0
	4
	4
	Standard

	ENG 111
	Business English
	5
	0
	0
	5
	5
	Standard

	Xxx xxx
	Elective
	0+
	0+
	0+
	5+
	5
	Approved Electived

	TCC Minimum Required Hours:
	16
	16
	0
	32
	24
	


	Admission Requirement


	Required Age:
	16

	High School Diploma or GED Required:
	Yes

	Test:
	Asset

	Minimum
Test
Scores
	Reading:
	33

	
	English:
	32

	
	Mathematics:
	33

	
	Algebra:
	     

	Other Conditions for Admission (if any):
	No

	If yes, explain:
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